24/7 IT OPERATIONS E ENTIRE TEC

Proactive IT security and efficiency.

24/7 managed services tailored to your
business needs.

A high-performance, secure IT infrastructure is crucial for
business success. With our Managed Services, we ensu-
re reliable 24/7 operations, relieve your teams, and create
room for innovation. Benefit from scalable solutions that
sustainably strengthen your IT, enabling you and your team

to focus entirely on your core business.

YOUR CHALLENGES

Increasing IT complexity

Digitization, the cloud, and increasing network traffic
demand continuous 24/7 monitoring and a secure
operational management to ensure efficiency.

Shortage of skilled staff

Recruiting qualified IT experts for round-the-clock
operations is becoming increasingly difficult, which
may lead to bottlenecks and security risks.

Productivity losses and cost pressure

Malfunctions or anomalies that are not detected in
time lead to downtime, productivity losses and unfo-
reseeable costs.

OUR SOLUTION, YOUR BENEFITS

Increasing security risks

Cyber threats are constantly increasing and require
proactive, continuous monitoring, and rapid response
to mitigate potential damage.

Flexibility and scalability

IT/ OT infrastructures must keep pace with growing
business demands while ensuring consistent perfor-
mance and reliability.

Constraints on innovation

Outdated systems and resource constraints impede
the development of new IT/ OT solutions and slow
down essential innovations.

With our Global Managed Services, we take the pressure
off your IT teams and ensure a stable, secure infrastructure
around the clock. That's because we know that the success
of your business depends on efficient, reliable IT operations.




OUR GLOBAL MANAGED SERVICES

Global Managed Network Services

We strengthen the collaboration between
your teams by operating complex IT/ OT
infrastructures and global networks 24/7.

LAN, WLAN, (SD-)WAN, Remote Access, NAC

e®. Global Managed DDI Services
L ® We efficiently manage your IP addresses
®e°® andensure the fail-safe operation of criti-

cal network services.
DNS, DHCP, IPAM (DDI)

OUR SERVICE PORTAL PROVIDES
VISIBILITY AT ALL LEVELS

All key network parameters and managed services

metrics are consolidated, analyzed, and graphically
presented on a single pane of glass. This provides you
with a comprehensive, cross-vendor view of essential
information — accessible anytime, anywhere, and in
real time.

@ Cutting-edge technology

Leverage the latest technologies, continuous strategic
development, and our standardized Service Platform
with global availability.

@ 24x7 Operations

Our Network Operations Center (NOC) proactively
monitors and manages your infrastructure 24/7,
following ITIL processes and tailored SLAs.

@ Highest service quality

Centralized service management, supported by dedi-
cated service managers and uniform standards across
all locations, ensure the highest quality of service.
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m Global Managed Security Services

We protect your networks from hackers
and cyber attacks with comprehensive and
holistic security solutions.
NGFW, DNS Sec, NAC, Internet Access Security,
OT Security, E-Mail Security

Global Network Visibility Services

We maximize availability, performance and
% security through 24/7 network monitoring
and provide real-time data and cross-ven-
dor asset management.

@ Extended resources

Enhance your IT team'’s expertise with our experienced
specialists, allowing you to free up valuable resources
for your business-critical tasks and initiatives.

@ Full (cost) control

Reduce high capital expenditures and benefit from
predictable operational costs, while maintaining full
control over your IT infrastructure.

@ 100% transparency

Vlia our Service Portal, you gain access to all service-
related information, key performance metrics, and the
important parameters of your network.

ENTIRETEC is a global Managed Services Provider and specialist in network and security technologies. Across industries, we
support our clients’ global business strategies with highly available and secure IT solutions, tailoring them into future-proof

answers for digitalization, mobility, cloud, and IoT.
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